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Day 1
Wednesday 30 November:

Quality of International Education in the Professions

08:30 — 10:00
10:00 — 10:30
10:30 — 11:30

11:30 — 11:40
11:40 — 12:25

Registration and welcome coffee

Introduction

Bethany S. Jones, Ph.D., President, Center for Quality
Assurance in International Education (CQAIE), USA
Quality Assurance in Teacher Education: Lessons
from Marjorie Peace Lenn

Change over

Parallel sessions

1. Dr. Theo van der Krogt — European Association for
Public Administration Accreditation (EAPAA)
International professional accreditation: a
necessary supplement to national quality assurance

2. Rebecca Powell Stanard - Chair of steering committee,
International Registry of Counsellor Education Programs
(IRCEP)

Carol Bobby - President and CEO Council for Accreditation
of Counseling and Educational Related Programs
(CACREP)

When Culture Matters: Challenges and
Opportunities in the Development of Quality
Assurance Standards for Counselor Education
Programs Internationally

3. Elaine Figgins - International Society for Prosthetics
and Orthotics (ISPO)

Evaluation and Recognition of Prosthetic and
Orthotic Educational Programs - Experiences and
Challenges



12:25 — 14:00

14:00 — 14:45

14:45 — 14:55

14:55 — 15:40

15.40 — 16:10
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Buffet lunch

1.Zia Batool,Umar Nawaz Kayani — Higher Education
Commission (HEC), Pakistan

Quality of International Education in the
Professions: A case study of Pakistan

2. Prof. Giuliano Augusti, President, Agenzia

QUACING, Italy;

Prof. Jean-Claude Arditti, Adviser External affairs,
Supmeca, France;

Dr. Arun Patil, Senior Lecturer, CQ University, Australia
Coordinated by European Network for
Accreditation of Engineering Education ENAEE
Examples of accreditations in Engineering
Education

3. Patricia Ncube, Gagoangwe Bogopa - Centre for
Academic Development, University of Botswana
Developmental Quality Assurance Systems for
Higher Education: A case for university of
Botswana and its affiliates

Change over

1.Lorna Parkins - Caribbean Accreditation Authority for
Education in Medicine and Other Health Professions
(CAAM)

Medical Education in the Caribbean: Accreditation
and Quality Issues

2. B. S. Madhukar - National Assessment and
Accreditation Council (NAAC), India

Managing Quality in Business Schools - Indian
Context

3. Lucienne Mochel - Association to Advance
Collegiate Schools of Business (AACSB International)
Decreasing accreditation overload through
alignment of quality assurance standards and
processes in a global environment

Coffee
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16.10 — 17:10 Dr. Hans de Wit Professor of Internationalisation of
Higher Education, CAREM, Hogeschool van
Amsterdam, University of Applied Sciences, The
Netherlands
Internationalisation and Quality Assurance, where
do the two meet?

18:00 — 19:00 Reception offered by Minister of Education of Flanders

19:30 — 22:00 Meeting of participating INQAAHE board members
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Day 2
Thursday 1 December

Connecting European and Global Experiences

08:30 — 09:00
09:00 - 10:00

10:00 — 10:30

10:30 — 11:00
11:00 — 11:45

11:55 - 12:40

Registration and welcome coffee

Professor Patricia Pol - Policy advisor for European and
international affairs, AERES Member of the 1AU board
Global and regional trends in
internationalization: threat to or improvement of
quality?

Iring Wasser (ASIIN) Germany

Introducing the European Alliance for Subject
Specific and Professional Accreditation and
Quality Assurance (EASPA)

Coffee

Rolf Heusser, Rafael Llavori, Anthony Stella
International Mutual Recognition Initiatives- A
Comparison

1. B. S. Ponmudiraj - National Assessment and
Accreditation Council (NAAC), India

Quality Assurance and Mutual Recognition:
An Indian Experience

2. Yiu-Kwan Fan - The Hong Kong Council for
Accreditation of Academic and Vocational Qualifications
(HKCAAVQ)

What are the quality indicators of Trans National
Education? A Reflection from Non-local Learning
Programme Accreditation in Hong Kong



12:40 — 14:00

14:00 — 14:45

14:45 — 14:55

14:55 — 15:40
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3. Prof. Dr. Mehmet Altinay & Mr. Cahit Ezel -

Eastern Mediterranean University, North Cyprus
Internationalization and QA Efforts of a small island
state university: The case of eastern Mediterranean
university

Buffet lunch

1. Dr.Sharon Goldsmith — Goldsmith Associates
International and Dr. Roy Swift — American

National Standards Institute, USA

A Solution for International Accreditation of
Personnel Certificates and Certificate Granting
Programs

2. Dianne Waddell — Deakin University, Australia
Quality Assurance in Higher Education: An
Australian Perspective

3. Fabrice Henard - OECD

Assessing Learning Outcomes at a time of
internationalization in higher education: Early
findings of the AHELO feasibility study

Change over

1. Wondwosen Tamrat — St Mary’s University College,
Ethiopia

Cross-border Education and its implication for
Quality Assurance in Ethiopia

2. Zia Batool, Sanaullah Memon & Muneer Ahmed —
Higher Education Commission (HEC), Pakistan
National Qualification Framework: A Pakistani
perspective

3. CTI/AEQES

Combining evaluation and accreditation cultures:
A collaboration between AEQES and CTI for the
joint evaluation and accreditation of civil
engineering programmes in the French
community of Belgium in 2012-2013
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15:40 — 16:10 Coffee
16:10 — 16:55 Plenary session

19:00 — 22:00 Conference dinner
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Education and Culture DG

Lifelong Learning Programme

With the support of the Lifelong Learning Programme of the European Union

Internationalisation and Quality Assurance:
Connecting European and Global Experiences

INQAAHE/ZENQA Seminar
30 November to 2 December 2011

(Preliminary programme, status 1 November 2011)

Day 3
Friday 2 December

ENQA Seminar: European Quality labels and Quality Assurance

08.00

09:00

09:10

10:20

10:50

12:00

The function of quality labels in European quality assurance

(and the day before) Registration and welcome coffee

Welcome
Achim Hopbach, ENQA President

European Quality labels at a glance

Evangelia Varella, ECTN Eurobachelor (Chemistry)
Hans-Ulrich Heil3, EUROInf (Informatics)

Jeremy Cox, Polifonia (Conservatoires)

Eva Hartai, EFG, euro-ages (Geology)

Giuliano Augusti, EUR-ACE (Engineering)

Coffee Break

1°* moderated panel

Methodological approaches of QA and Q-Labels
Moderator: Karl Dittrich, NVAO

Discussion

Lunch



13:00

14:00

15:00

15:30

16:30

17:00
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2" moderated panel

Criteria for QA and Q-Labels
Moderator: Padraig Walsh, 1UQB, HETAC
Discussion

3" moderated panel

Aims and objectives of QA and Q-Labels
Moderator: Bernard Remaud, CTI

Discussion

Coffee Break

Role and impact of Quality labels

The view from stakeholders and the Commission
EC, EUA, EURASHE, ESU, Business Europe
Chair: Achim Hopbach, ENQA President

Conclusions
Karl Dittrich, NVAO

End



